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Download App
To begin using Loop you can click on the unique link you have been sent by email.
This link will take you to the respective app store to download the app. Once
installed you will be prompted to register an account. Follow all the steps and
complete all details. Once done you will receive a verification email, N.B. this step
must be completed before you can sign in.
The first steps you will be presented with is the permissions. There are a number of
permissions needed by Loop to ensure it works correctly.

Allow Location

Allow Location

Allow Calls

Allow Do Not Disturb (DND)

Allow System Settings
Allow Overlay Permission
Allow Do Not Disturb (DND)

Each of these permissions are essential in ensuring the app works as expected;
1. We request Location, this is to give you accurate information on your journeys
2. We request access to Call; this is to allow you to use the built-in call features
of the app in case of an accident or emergency
3. We ask for access to System settings, this is only so we can change the
screen brightness on the app, because the app is always on, we wish to
reduce battery consumption and make it less intrusive on night drives
4. We ask for permission to Overlay on other apps, this is to allow you to still use
maps and music while inside the Loop

5. Finally, we ask for Do Not Disturb (DND) permission, this is to help us aid you
in having a quieter journey as you travel allowing you to focus on the road
All these permissions will be tied to the app and some will only be active when you
are driving such as the DND and the screen brightness. These both switch off was
you exit the smart charger and exit the safe drive screen.

Smart Charger
Bluesona has designed its very own smart charger to work alongside the Loop app.
You will receive the smart charger in the post after you have registered an account.
The smart charger’s design is to help and deter you from using your phone while in
transit.

Sized to allow the use
of phone covers (up
to 14mm), also a
silicon insert for
devices without

The front of the
charger covers the
soft keys and home
button

App Navigation
Once you have accepted all permissions you must then accept Bluesona’s own
terms and conditions. Following that there will be a brief introduction to the app
explaining what it does and some of the features that are available.
You will then be presented the main activity this is the home screen for the app. On
the home screen there are number of buttons, these buttons allow you access to
maps, music, a button to start a journey, and a direct call link to a number of your
chosen. There is also a side navigation drawer that allows the you access to a list of
your journeys, view your stats, access your account details, crash FAQ’s, settings,
and sign out.

Access your
favourite maps
app

Still listen to
Start recording a
journey at a touch

music while
traveling

of a button

Quickly call a
guardian number
of your choice

Journeys
When you first login all lists related to the user’s journeys and data will be empty this
will fill up once you start using the app as you drive.
Journeys gives you a full list of all your journeys to date, this list can be filtered using
the top menu. You can view the past seven days information, the past months, or the
present years data. All journeys are colour coded for ease of use;
•

Green – safe journey no infringements

•

Amber – journey contains infringements where app was moved to the
background while in transit

•

Red – journey contains infringements where the device was removed from the
charger while in transit

As well as the colour coding the number of infringements will be displayed also. On
selecting a journey, the user is brought to a more detailed view of the journey which
includes the start and end locations, start and end time, distance travelled, and the
time spent travelling. Below this information there is a list of the infringements if any
was incurred during the journey. This information indicates the type of infringement,
the speed at which it occurred, and the time at which it occurred. The user can select
the infringement and be presented with a map’s street view of where the incident
occurred.

Infringements
At this stage you are probably asking what’s an infringement and what causes an
infringement? Infringements are what we at Bluesona call an interaction with your
phone while travelling. Infringements can be incurred in a couple of ways;

1. Pushing the Loop app to the background while in transit
2. Removing the phone from the smart charger or discounting from power while
in transit

Stats
The stats page will give you information based on all your journeys completed to
date. You can see how many safe journeys you have completed in a row, how many
safe journeys you have completed overall. It will show you your total distance driven,
total time spent travelling, total journeys to date, and the total infringements incurred
split between the minor and major. This data can also be filtered using the top menu.
The week - will present the user with data for the present week, month - for the
present month, year - for the present year.

Personal best,
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the app
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using the app

Number of
infringements you
have incurred
using the app

Account Details
The account will give you a section where you can update your details at any time
such as change of address, or phone number.

Crash FAQs
This section gives you some useful tips and steps to follow if you are involved in an
accident.

Settings
Allows you to choose which metric you would like to use the options are either miles
or kms.

Sign Out
Allows you to sign out of the app.

How to use
Once the app is installed it is ready to use, to begin a journey using the Loop we
provide two options;
Option 1:
1. Switch on the app
2. Place the device in the smart charger
3. Drive
The Loop app will do the rest, it will begin by silencing notifications, next it shows the
Loop safe drive screen, and then finally it dims the screen to the lowest level this has
two effects of removing the distraction of the screen always been on and reduces
battery consumption.
Option 2:
1. Switch on the app
2. Click Start Journey button
3. Drive
The Loop app will do the rest, it will begin by silencing notifications, next it shows the
Loop safe drive screen, and then finally it dims the screen to the lowest level this has
two effects of removing the distraction of the screen always been on and reduces
battery consumption.

Using the Loop features
** Please note both maps and music can only be used audibly with Loop **
If you wish to use the Maps or Music features of the app you must set these before
you start your drive as they are no longer accessible during transit. To use either
select from the home screen, if it is Maps for directions when selected your location

at the time will be entered automatically and you will only have to enter your
destination click start, then use the floating button to return to Loop.
The same works for Music, select the button you will be navigated to your default
music player you can select your music and use the floating button to return to the
Loop. Insert the device into the cuff and begin your journey.
The Loop works with Bluetooth of any vehicle allowing you to make hands free calls
our control your music.

If you have any difficulties installing or setting up the Loop, then please contact us
directly at;
info@bluesona.co.uk
Telephone;
ROI +353 (0)74 98 90103
UK +44 (0)28 9099 1040

Dashboard
You can also access your data through our web app just go to
https://portel.bluesona.co.uk
Use your account details to login. The web app also allows you to view all the
information that you have on the mobile app with some other key features these
include a section with the app instructions in case you need to read over anything.
We also provide a FAQs section for our most asked questions.

